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56:235/KH-THSP Son Phong, ngdy ll thdng I0 ndm 2024

c6ng tic ti6p r^f#l'r1i:?nrcu n?i - rii c6o

@s
Cdn c{r Luqt Tiiip c6ng ddn sii 42/201 3/eH I 3 ;

cdn c* Th6ng tu 04/202L/TT-TTC? quy dlnh ui quy trinh fiap c6ng ddn
Cdn cfi NShi dinh y6 64/2014/ND-CP ngdy 26 rhdng 6 ndm 2014 ctia

chinh phfi quy dlnh cht titit thi hdnh m\t sd dieulia Luqt Ti€p c6ng ddn;
Cdn cfi Nshi dinh sd 3\/2019/ND-CP ngdy t0 thdng 4 ndm 2019 ct)a

Chinh phfi quy dinh chi n& m\r sd diiu cila LuqiTd cdo;
Cdn c[r Nshi dlnh 124/2020/ND-CP quy dinh chi ttdt m1t sd diiu vd bi€n

phdp thi hdnh LuQt Khiiiu nqi
Cdn c{t Th6ng tq sd 07/2021/TT-TTCP ngdy 01 thdng l0 ndm 2021 cilq

Thqnh tra ChInh phrt vQquy dlnh vi thiim quyin, n-Qi dung th-qnh tra trdch nhiQm
t\ry niin ph,i!_luAt vi thanh tra,'ti€p t6ng ddn, khi€i nqi, td cdo vd phdng
cnong tnam nnung;

Cdn c* Quy€t dinh sd 1567/QD-UBND ngdy 5/9/2025 ct)a |JBND Tinh
Qudng Nam v/v Ban hdnh Quy dlnh quy trinh vi gidi qryiit t6 cdo ffAn dla bdn
tinh Qudng Nam

- - . ! Trugns Ti6u hgc Scrn Phong xey dung K6 hopch ti6p c6ng d6n gi6i quy,it
khi6u nqi tO c6o ndm hqc 2024-2025 nhu sau:

r. MUC UICU, ytU Cau
1. Mgc dich

.Tuycn truyAn, ph6 biiSn, gi6o dgc ph6p luat v6 ti6p c6ng dan, khiSu nai, t6
c6o dcn v6i dQi ngfl c6n bQ, gi6o vicn, nhan vi6n vi ngudi lao dQng.

TO chirc thgc hiQn cong tdc ti6p c6ng d6n, gi6i quyet khi6u npi, t6 c6o
dring quy dinh cria phdp lu4t.

Gift 6n dfnh kj' luflt, ky cucrng cira nhd trudng, g6p phAn git virng an
ninh, chinh tri, ffat {r, an-todn x6hQi tai ilja phuong. Giai quyct kip thoi, drhng
ph?p luQt cdc vp viQc khitiu nqi, t6 c6o, ki6n nghi, pt a., 6nhcria c6ng d6n. Hpn

:\?,thw nh6t tinh trpng khiiSu npi, t6 c6o vult c6p. Kh6ng J6 1bn oeng a.r,
khi€u npi, t6 c6o k6o ddi, g6y birc xirc trong du luqn. {

2. Y0u clu
T6 chirc bQ m6y, quy dfnh chirc \dng,nhiQm vr, quyAn hpn cua b0 phOn

ti6p c6ng ddn nhim nAng cao hiQu quA ti6p J6ng d6n.

- _ H**g d6n c6ng dAn thgc hiQn quy6n vd nghia vu cta ngudi l,hiriu nqi, t6
c6o, ki6n nghi, ph6n 6nh.ching quy dinh cta ph6p lu6t.
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Ti6p nhan, xrl l;i kip thdi, dulg quy dlnh c6c th6ng tin v6.khii5u nai, t5

.6o, kiSn il*rri rnur 6,ir;6 nhimg t,S*d6 
"o 

ticn quan c6ng tdc quan ly gi6o duc

thuQc thAm quy6n ctra dcrn vi.

II. NeI DUNG TRPN9 "rarvr cflxC TAC TIEP CflNc DAN, crlrr

QUYET KHIEU NAI, TO CAO

XAy dpg k6 hoach tiilp c6ng ddn, gitti quytit krhi6u npi, t5 c6o ndm 2023

tqi trudng;
Ti6p tuc tuy6n truydn, pfrO Uitin ph6p lupt vO tii5p c6ng 96,, khi5u npi, t6

.ao AC, tia, ,n. 
"a" 

UO, gi6o vi6n, nhat vi6n va ngudi lao dQng thu6c trubng

Ti6u hqc Scrn Phong . ! ,
Thyc hiQn tr5ch nhiem titip c6ng d6n theo quy dfnh tpi kho6n 3 Di6u 4

Luflt Tii5p c6ng ddn;

T6 chric tiiSp c6ng ddn theo quy dinh ctra Luflt Ti6p c6ng {a3 vA Thong tu

sa oqlzozllTT-TtcP igey o7lolzo2l cria Thanh tra bhinh phtt vd quy dfnh
,|,

quy trinh ti6p c6ng d6n.

N6ng cao.nlng lgc titip."grg ddn cira c6n bQ, gi6o vi6n, dugc ph6n c6ng

ldm nhiQm vp ti6p c6ng d6n t4i don vi.

ricp nt arr, xtr 1;i, gi6i quy6r dcrn khiOu npi, dcrn t6 c6o, dcrn kitin nghi,

phfln 5nh cua cfing dan theo q"V Oint t4i Thdng tu s6 0512021/TT-TTCP ngdy

Otl\Olz}zl ctra ffranfr tra Chinh phu vd c6c vdn ban quy pham phSp 1u0t c6 1i6n

quan vO mri6u n?i, t5 c6o;

Trulng Ti6u hgc Son Phong. t6 chric ki6m ttatt6ch $iq* thgc hiQn ph6p

lu6t v6 iftp Eo"g aa" khi6u npi, io .ao tpi trucrng theo k6 hopch ki6m tra cria

Phdng Gi6o dgc vd Ddo tpo tirng n6m hgc ./.

Thyc hiQn chti dQ th6ng tin, b5o c6o dtng quy dfnh'

III. TO CHUC TIII/C HIEN

1. C6ng t6c lflnh d4o, chi dlo
Ban hdnh K6 hoach titip c6ng ddn, gi6i quytit khiOu npi, t6 c5o. Qu6n triOt

c6c vdnb6n chi d4o cua c6p'c6 thlm qry"Cn ue iiOp c6ng d6n, khiiSu nq\, td c6o

vi hu6ng dfln thgc hiQn c6ng t6c ti6p c6ng ddn, giii quy6t khi6u npi, tO c6o ndm

2024-2025.

2. Phin cdng bQ Phfln ti6P c6ng din
c6n bQ, giSo vi6n grq. ph6n c6ng ldm nhiQm vp ti6p c6ng d6n nam hoc

2024-2025 cira trudng Ti6u hqc Son Phong g6m c6:

Bi Phan Thi Thiry LiSu - Hieu trucrng - Truong ban php ttirch chung

Bd Nguy[n Thi Th6i Binh - P. hiQu trucrng - Ph6 ban thulnB tryc

Be ci Thi My Hanh - CTCD - Thdnh vion - Tham mlru c6c van d0 c6
1'^ "^ -h6-d6 cfrintr s6ch, qrrydn lgi cria dohn vi6n. H5 trq c6ng l6ctidp
!:n q:?" o.l 9. ., a
dAn gi6i quy6t khi6u npi, td c6o.

)



,0rg Ph4m Ngq. Thpch.- Trutrng banTTND - Thanh vi6n - Tham muu

ctrc vdnd6 c6 HOn quag dtin chtl dQ.chinh s6ch, c6ng t6c tO chirc. H6 trg c6ng t6c
..t i '
ti6p ddn gi6i quy6t khi6u n4i, t6 c6o.

3.2. Nhiem vU Ban ti6p ddn

- c6cbQ phfln ph6i c6ng khai lich titip c6ng d6n, nQi quy titip c6ng ddntqi
dia di6m ti6p c6ng d6n; phii c6 sO theo ddi ti6p c6ng ddn vh thUc hipn dirng quy

trinh ti6p c6ng d6n.

- Iay dUng kti hoach g6ng t6c tiiip ddn gi6i q.ryi5t khi6u npi, t6 c6o tpi dcrn

vi cu the ve thOi gian, dia di6m, iO O* U*g c6ng khai lich ti6p c6ng ddn.

IV. Dia tli6m ti6p dffn

- Tai vdn phdng Trucrng Ti6u hgc Scrn Phon g, !39 Ly Thucrng KiQt

IV. Thdi gian

ThUc hiQn tu th6ng IO|2O24 ddn h6t 3t thing 5 ndm 2025 (theo tirng ndm

hqc).

Thdi gian ti6p c6ng d6n: Vdo thf 6 hing tuAn, hdng th6ng (trong gid hdnh
chinh). Ngodi ra, trulng c6 ducrng ddy n6ng s6: 0919061069 dO ti€p nhfln
nhirng f ki6n d6ng g6p.

TrOn ddy td k6 hopch .9rg tac lir6p ddn, gi6i quyiSt khi6u nqi, t6 c6o ndm
h1c 2024- 2025 cira trudng Ti6u hgc Son Phong, dA nghi c5c d6ng chi trong.Ban
titip dAn thUc hipn nghiCm ttc, trong qu6 trinh thgc hiQn n6u c6 nttintg van d0

philc tpp hoflc nhay cim cAn xin y ki6n cria hiQu trucmg tru6c khi quy6t dinh./.
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- C6c t6 chirc, dodn thO trong trulng;
. CBGV, NV;
- Cdc dlctrong ban ti6p ddn;

- Luu: VT.
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